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Company and Services Overview



Confidential. Copyright Intelligent Audit 2017. All rights reserved. 2Confidential. Copyright Intelligent Audit 2017. All rights reserved.

Who We Are
A Brief Overview

Intelligent Audit is a leading technology services 
company focused on reducing transportation 
costs through automated audit and freight 
recovery, business intelligence, and contract 
optimization solutions. 

Our cloud-based solution addresses customer 
needs using data-driven analytics and reporting 
to identify trends, examine current business 
activities and processes, and detect areas 
for improvement and optimization. 

Intelligent since 1996.
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• Intelligent Audit was the first company to introduce 
a small package e-bill audit solution to the marketplace 
and we continue to be the innovator and leader in the 
industry with our proprietary technology.

• We manage over $8 Billion in transportation 
freight costs 

• We support more than 2,500 global customers  

• We integrate with over 3,000  global, regional and 
local carriers of all transportation modes

• We process millions of transactions every day –
24 hours a day, 365 days of the year 

• We provide transportation visibility and capture 
transaction data both domestically and internationally

Quick Facts…
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Our Proven Approach

» Investigate and recover opportunities 
regardless of dollar amount

» Automated dispute submission and  
resolution tasks

» Create systematic processes to 
drive efficiencies and increase cost 
savings

Freight Audit & Recovery

» Analyze carrier contracts and determine 
cost reduction opportunities

» Identify areas of improvement and 
optimize current contracts 

» Simplify management and reduce 
risk with the support of IA advisors

Contract Optimization

» Visualize and analyze complex data
» Deliver attractive, customizable

reports for internal /external use
» Drive proactive rather than reactive

strategies using BI and analytics tools
» Bring data into common alignment 

within diverse departments

Business Intelligence & Analytics

» Effectively manage GL coding and 
cost center allocation entries

» Automate freight remittance processes 
» Multi-currency report and payment  

functionality
» Ensure accuracy of international 

transactions with multi-currency 
functions

» Track / monitor accruals and 
landed costs

Finance & Accounting
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The IA Value Add

Customizable dashboard and reports:

• GUI 

• Configurable to user level needs 
based on business rules and details

Choose from 700+ reports:

• Configurable to user specifications.

• 24/7 web portal access from 
any web connection

• Carrier invoices are loaded and 
audited within 2 hours of receipt

• Real-time reporting and shipment 
visibility

• Automated Scheduling and 
Reporting System  (ASARS) with user 
permission capabilities

Best-in-Class BI and Analytics

Supports over 3,000 carriers and 
all transportation modes on a global level

Cloud-based tools – providing anytime, 
anywhere access to data in real-time 

Simple, easy-to-use interface design 
and system navigation

Built in shipment rate calculator for more 
accurate pricing

Easily and securely manage multi-tenant 
business units and drop ship partners

The industry’s Best in Class Customer Service 
support teams

Global, All-in-One Solution

Manage, audit, recover and report on 
all carrier modes and services

GL Coding to business unit/line 
of business

Accrual support on SKU, cost 
center,  and carrier levels 

Claims management reporting, 
filing and recovery

Hard and soft cost spend reduction

On-demand or scheduled reporting 
capabilities

Contract optimization, negotiation and 
advisory services

Finance Tools and Support
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We Support All Industries;  if they ship, they are a Prospect
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